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Centralized Subscriber View in Real time
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(fair-NEWS) — Paderborn (Germany), 09 February 2010: Mobile network operators around the
world are seeking for systems with real-time convergent capabilities, going far beyond those of
traditional billing systems. Especially customer centric marketing capabilities are on top of
operators wish lists. Meeting those needs, Orga Systems has added further features to its
real-time convergent platform OPSC Gold. With its new multi-node real-time rating, Orga
Systems OPSC Gold sets the benchmark for profitable customer—centric marketing management.
The unique solution handles rating, charging and billing for all services, customer segments and
payment methods within one unified rating and billing environment to meets operators needs.

High performance real-time environment

The fully convergent billing platform OPSC Gold, a central system for billing all services for all
prepaid and contract customers, guarantees profitable growth for operators. In addition to the
proven real-time environment, Orga Systems has added further features to the system to improve
invoicing, payment and collections capabilities. These capabilities go far beyond those of traditional
billing systems, as operators can cover all their billing needs within one system.

New multi-node real—-time rating architecture to fulfill business needs

Furthermore, the multiple rating node technology enables pioneering horizontal scalability. Hosting
all customers on one system and offering superior billing and rating capabilities makes the system
a world class marketing instrument, enabling highly complex tariffs with short time to market.

Centralized subscriber view

Managing all activities within the real-time convergent billing system OPSC Gold enables a
centralized subscriber view. This new view leads to better and more personalized service offerings,
higher customer retention and optimized revenue collection.
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Orga Systems will showcase its portfolio of real-time charging and billing products, solutions and
services at this years Mobile World Congress in Barcelona, as usual in hall 8, booth B130 (main
aisle).
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International wireless carriers know us as a leading provider of trendsetting real-time billing
solutions. Tailored systems, based on flexible, high—quality products, are our answer to the
questions that will be asked by the global telecommunications industry of tomorrow.

From our German Headquarters in Paderborn and our international sites in Berlin, Istanbul, Kiev,
Kuala Lumpur, Madrid, Rio de Janeiro and Rome, we deliver innovative solutions to the leading
wireless carriers.

Enabling business agility with an outstanding portfolio of real-time based solutions — that is what
Orga Systems does: Convergent Billing, Complex Rating, Online Charging, Prepaid Billing,
Recharge and Voucher and Customer Interaction.
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